Detailed Interview Guide
Part IA- Business Description

1. Where is the building / location? (village; GPS waypoint; photo number/file name):

2. What is the type of business? What activity takes place here; what service is provided?

3. When was it established?  When did activity originate (give year and month, if possible)?
Part IB – Energy Use (Business)
1. Please describe ALL of those energy types currently used and their purpose(s).  This may be more than one.  (Some examples: lighting for sewing; heat for cooking and baking; generator for milling; electricity for television)
2. What are the technologies used (water pump, lights); how and where do you acquire energy for them (purchase fuel from the market, buy power from the utility); what level of power is/are the system(s) (in kW, hp, or other units)?
3. How much are these used (quantities such as kWh per month, or hours per day), and for how much of the year (every day, weekly, seasonally)?

4. Estimate costs / quantities of the energy source(s) your business uses now? Include the quantity and frequency.
5. How have the energy needs and uses for your business changed over time?  Has that source changed?  Describe, and give reasons why.

6. Describe process you went through to acquire this energy.  (Describe the steps, fees, equipment purchased, etc.)
7. How reliable is the energy source? What is the frequency of outages or problems (per month)?  What is the typical duration of outages or problems?  Does this affect business?  If so, how do you cope? 
8. How often do you have your energy system serviced?  What is the availability of skilled mechanics and electricians nearby? What is the cost related to these services
9. Are your energy needs covered?  Does limited energy or energy services impose limits on your business or income generation?  
10. If additional energy technologies or services were available, what would you MOST like to have for your business in the near future?  Do you have plans to acquire this?  Describe.  
11. Are you aware of any government, donor, or other plan related to energy that would impact your business in the future?  (for example, programs to support grid connections?) 
Part IC – Questions for businesses / services / locations that rely heavily on energy, including energy providers
Note:  The assessor should evaluate whether the business uses “a lot” of energy, or is “heavily reliant” upon energy, or even if it is a “pure energy business” (such as a battery charging station or mini-grid operator).  If any of these are true, the assessor should ask for more information, using the following questions as a guide, and with some modification where appropriate.
1. What is / are the energy type or service?  (grid electricity, battery charging services, diesel fuel, LPG, etc.)  Describe both the energy purchased, and any energy (or energy services) sold:
2. Describe the prices of energy or energy services bought or sold, including initial / fixed vs. Ongoing costs - For each energy source, describe who is the provider, what are the periodic (monthly?) costs, and how is it billed (pre-pay, post-pay, smart card, ongoing contract)?
3. Describe any additional costs (transportation, maintenance) costs related to the use of energy from these sources?  For example, costs if gas canisters or batteries need to transported for refills.  Describe:  
4. For the investigator :  try to get a cost-benefit comparison of the total costs of energy compared with the income benefits of energy, for the business, or location, as a whole.
Part II – Questions for water pumping
1. What is the energy source of the pump (diesel, solar, grid), what is the rating of the pump?
2. How much does it cost to run the pump for a week (fuel, maintenance, etc.)?

3. Is there significant impact in agricultural income through the use of this pump? Quantify.

Part III – Questions for agricultural processing
1. What is the energy source of the system (diesel, solar, grid), what is the rating of the engine?

2. How much does it cost to run the system for a week (fuel, maintenance, etc.)?

3. Is there significant impact in income through the use of this system? Quantify.

Part II – Questions for health institutions
1. What is the energy source of the system (diesel, solar, grid), what is the rating of the system?

2. What is the system typically used for (vaccination, lighting, other)?
3. How much does it cost to run the system for a week (fuel, maintenance, etc.)?

Part II – Questions for educational institutions
1. What is the energy source of the system (diesel, solar, grid), what is the rating of the system?

2. What is the system typically used for (class rooms, computers, teachers, others)?

3. How much does it cost to run the system for a week (fuel, maintenance, etc.)?
